
2021‐01‐07

1

Building a Connected &   
Inclusive Community

Project

C indy Maxfield,
P r og ram  Coordinator, G B A C H C

Miranda Burgess ,
Heal th  Promoter, Reg istered    
Dietitian, G B A C H C

Matthew Maynard,
Commun i t y  Developer, G B A C H C

Ange l a Piaskoski ,
C ommun i t y  Enga ge r Intern,  G BAC H C

3

Connected Rural Communities Collaborative 
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Be Well Survey
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Connected Rural 
Communities 
Collaborative 

2018 
OTF Grant obtained

Today
Sharing Results, 
Planning Together

Why Address Social Inclusion?
Social Isolation is associated with mult iple negative health  
outcomes:

More frequent use of public services due to lack of support  
networks;
Increased risk of developing certain health conditions (i.e.  
depression, dementia);
Increased risk of death.

Adults with Strong Social Support are more likely to report the  
fol lowing:

A strong sense of belonging to their local communities;  
Their mental health as “very good”  or “excellent”; &   
Being happy!
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W h a t  d i d  w e d o ?
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Social Connections

Based on Living  
in My  
Community  
Survey Results
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Social connec t i ons  are very i m p o r t a n t  f o r  f ee l i ng  a  
sense o f b e l o n g i n g t o one’s c o m m u n i t y as w e l l as f o r   
people ’s  h e a l t h  a n d  w e l l b e i n g .  Social exc lus ion  has  
b e e n l i nked t o h i g h e r rates o f cer ta in ch ron i c disease.  
O rgan i za t i ons  a n d  c lubs can  b e  a key p o i n t  o f  social  
c o n n e c t i o n f o r p e o p l e in o u r reg ion .

Do you ever feel isolated?
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Based on Living in My  
Community SurveyResults

Strength of Sense of Belonging
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Occurrence of feeling
uncomfortable or out of place.

Top 5  Reasons: A g e ,  Inc ome,  Hea l th  C o n d i t i on ,  Disabil i ty & W e i g h t
Based on Living in My  
Community SurveyResults
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E m p l o y m e n t  a n d  u n e m p l o y m e n t are  
key fac tors  t h a t  i m p a c t  hea l t h  a n d   
we l l - be i ng  a n d  have  b e e n  iden t i f i ed   
as t w o o f t he Social De te r m in a n t s o f   
Hea l th  (SDH) in Canada .

( M i k k o n e n  & Raphael ,  2 0 1 0 )

Em ploym ent

Pleased (42%)

Displeased (21%) Mixed (37%)

Satisfaction with  
Employment Opportunities

Based on Living in My  
Community SurveyResults

13

Survey a n d  i n t e r v i ew  responden ts   
w e r e  asked a b o u t  m o n e y  a n d  f o r   
m a n y the i r i n c o m e w a s n o t seen as  
e n o u g h  t o  consistent ly  m a k e  ends   
m e e t .
3 1 . 6 % o f survey responden ts r e p o r t e d   
hav i ng  d i f f i cu l t y  m a k i n g  ends  m e e t  a t   
s o m e p o i n t i n t h e past year.

Money

Pleased (34%)

Displeased (25%) Mixed (42%)

Satisfaction with  
Income Opportunities

Based on Living in My  
Community SurveyResults
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Displeased (15%)

Mixed (34%)

Satisfaction with Housing  
Opportunities

Pleased (51%)

Based on Living in My  
Community SurveyResults

Hav ing  a p lace t o  l ive i n  a  
c o m m u n i t y  is a vi tal  pa r t  o f  b e i n g   
connec ted .  Hous ing  is also l i nked t o   
physical  a n d  m e n t a l hea l th .

Housing
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Life Transitions & Changes
Life t rans i t ions a n d changes can m a k e a b i g i m p a c t o n social connec tedness a n d   
a sense o f b e l o n g i n g . Changes m a y inc lude posi t ive a n d nega t i ve events such as  
m o v i n g ,  los ing a l oved  o n e ,  c h a n g e  in  mar i t a l  s tatus,  r e t i r e me n t  o r  j o b  loss,  
hav i ng a ch i ld , m a k i n g n e w fr iends o r b e i n g d i agnosed w i t h a n il lness o r disease.

2/3
Survey respondents had a  
major life change in the  
past 5years.

Most Frequent Life Transitions
Personal illness, injury, or diagnosis (38.1%)

Death of a loved one or someone close to
you (35.8%)

Met new friends (34.7%)  

Moved (34.1%)

Retired (30.7%)
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Health & Well-Being
H a v in g secure access t o care is i m p o r t a n t t o s tay ing physical ly a n d men t a l l y hea l thy.
There are m a n y hea l t h suppo r t s in o u r c o m m u n i t i e s a n d a t t h e s a m e t i m e t h e r e are
m a n y h e a l t h needs in o u r c o m m u n i t i e s

Self-reported Health
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Based on Living in My  
Community SurveyResults
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Displeased (15%)

Mixed (35%)

Satisfaction with  
Physical Health Service 

Opportunities

Pleased (70%)

Displeased (9%)

Mixed (21%)

Based on Living in My  
Community SurveyResults

Satisfaction with  
Mental Health Service 

Opportunities

Pleased (50%)
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Par t ic ipa t ing  i n  rec rea t ion  a n d  leisure  
act iv i t ies i n  t h e  c o m m u n i t y  is a g rea t  w a y  t o   
g e t c o n n e c t e d a n d feel a sense o f b e l o n g i n g .   
There are m a n y  rec rea t ion  a n d  leisure  
act iv i t ies avai lable i n  t h e  c o m m u n i t i e s  i n  t h e   
Wes t  Coast  Shores reg ion .
G e t t i n g  c o n n e c t e d  t o  a n  act iv i ty o r  g r o u p   
t h a t is we l l - su i t ed can b e a p a t h w a y t o social  
connec t ions .

Recreation & Leisure
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M a n y r e s p o n d e n t s re f lec ted o n t h e vi ta l n a t u r e o f   
t r a n s p o r t a t i o n  w h e n l iv ing in  ru ra l  c o m m u n i t i e s .
I t is a n i m p o r t a n t p iece f o r inc lus ion a n d iso la t ion   
i n  o u r c o m m u n i t i e s .

Transportation
27

Nature
The c o m m u n i t i e s  w i t h i n  t h e  W es t  Coast   
Shores reg ion  are k n o w n  f o r  t he i r  na tu ra l   
beau ty .  For a l o t  o f  locals, t h e  landscape is  
w h y  they  se t t led  here  a n d  f o r  m a n y  tour is ts   
th is is w h a t d r a w s t h e m here. There is a l o t o f   
va lue in  n a t u r e  f o r  physical ,  m e n t a l  a n d   
sp i r i tua l hea l th .

Satisfaction with Nature  
Opportunities

Pleased (72%)

Displeased (7%)

Mixed (21%)

Based on Living in My  
Community SurveyResults
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Asset Mapping Survey

Word of Mouth Online Newsletters Other Organization Radio
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2 8  o rgan iza t i ons pa r t i c i pa ted
Communication of existing programs

Survey Responses - W o r d o f M o u t h / C h u r c h , Social M e d i a / O n l i n e &   
N e w s p a p e r w e r e t h e m o s t p o p u l a r ways t o f i n d o u t a b o u t act iv i t ies
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Transportation  
Child care  
Support groups  
Physical activity  
Social groups
Mentalhealth care
Respite
Youth and senior programming  
Housing support
Additional primary health care options

90%
Feel there are programs,  
services or events needed in  
the community

Asset Mapping Survey

81%
Lacked the funding or  
resources to offer these
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+ 3 Specialty Groups

Community Conversations
34

1 2 C o m m u n i t y   
Conversa t ions

HEALTH & WELL-BEING

SOCIAL CONNECTIONS  

HOUSING  

TRANSPORTATION

Community Conversations
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Overall Themes
Basic Needs

I ncome,  f o o d ,  hous ing , t ranspo r ta t i on

Social &  Hea l th Care Nav iga t ion
Family doc to rs ,  system nav iga t ion ,  h o m e care suppor ts

C o m m u n i c a t i o n  & Awareness
K n o w i n g w h a t ' s h a p p e n i n g , i n f o r m e d c o m m u n i t y   

connec to rs  & h i g h  speed i n te rne t

Space Needs
Shared m e e t i n g  space, n o n - c o m m e r c i a l , rec reat ion

Compass ion
J u d g e m e n t  f ree  zones,  2SLGBTQ+ spaces, a c c o m m o d a t i o n s ,   

w e l c o m i n g  a n d  inclusive env i ronmen ts

Priority G r o u p s
M e n , y o u t h & y o u n g ret i rees

36 Short Term Strategies
√ Arranged to have Social Research Planning Council present their 
findings at the community celebration event.
√ Participated in “Chew On This” campaign to advocate for federal action 
to reduce poverty.
√ Invited partners and provided input into transportation feasibility 
study at meeting in Oct 2019.
√ Establish Street to Feet group in Exeter to address housing and 
homelessness.
‐Establish and use communication mechanisms among partners to 
promote community services and activities.
‐Expand neighbourhood gatherings (i.e. BBQs).
‐Host Vital Conversations workshop in 2020.
‐Host community information event on health care supports, long‐term 
care and retirement options.
‐Add inclusion and isolation to agenda and actions of Transdisciplinary 
Collaboration Committee. 

21 22

23 24



2021‐01‐07

7

Long Term Strategies
‐Continue to develop and disseminate asset mapping resource.

‐Implement Social Prescribing.

‐Increase navigation support for health, recreation and social 
activities and services.

‐Train volunteers to establish buddy systems and “Ask Me: I’m a 
Connector”.

‐Plan and implement a local poverty reduction strategy.  
‐Continue to advocate for provincial and federal action to end 
poverty.

‐Support compassionate interactions and create welcoming, 
accessible spaces.

What's Next?

Final Report submitted

Following through on  
strategies & partnerships

Applying for a Grow  
Grant
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T H A N K Y O U

Q u e st i o n s?
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