98% said their provider involved them in decisions 89% said they got an appointment in a timely manner

about their care and treatment. the last time they were sick.

96% said their overall experience and sense of being 65% said virtual appointments were more convenient
welcomed were good to excellent. and saved them time and money.

90% said their provider was very good to 64% reported coming to the GBACHC three or more
excellent at listening to their concerns and times a year for care.

answering their questions.

47% said their stress level was moderate, while 18%

89% who had a virtual appointment felt safe and said it was high or very high.

comfortable with the experience.

14

Quick scheduling and
very caring staff. Super
happy with all aspects of
the whole place!
7

. Same Day: 72
. Next Day: 78

In the past year, with which health care provider(s) or
program did you have an appointment(s) or session?

[ OTN Specialist: 2 Diabetes Education: 51
B Physiotherapist: 59 B Better Breathing Team: 8
[ Occupational Therapist: 10 [ | Respiratory Therapist: 16
[ | Physician: 369 Social Worker: 52 7 Exercise Program: 36
Nurse Practitioner: 282 Dietitian: 72 [ | Community Education Program: 3
B Community Care Coordinator: 3 M Blood Draw: 32 M sodial Prescribing Referral: 2

14

The GBACHC is good
at creating a safe
space for marginalized
communities...and not

your community?

. Never: 194

making us feel like Rarely: 170

a burden. ,,

Sometimes: 88

The last time you needed urgent care, how many
days did it take from the appointment request to
the appointment day?

2-19 Days: 174

B 2o+ Days: 6

14

Really appreciate
having nurse
practitioners available
when physician
appointments are not

readily available. ,,

Do you feel uncomfortable or out of place in

| Usually: 18
Always: 9





